PRINT THIS EMAIL AND SAVE FOR REFERENCE

BILLING NOTE:  Charges to your account will be indicated as either 

HosTek.com or Advanced Online Solutions, Inc. (corporate name) depending on 

the type of payment card used.

Your new account for cccne.org has been set up on our Windows 2003 

servers.

When you have your website set up on our servers and you are ready for 

us to initiate the Domain Name Server (DNS) switch to get the domain 

pointed to our servers, simply email us at support@hostek.com to let us 

know and we will initiate the Domain Name Server (DNS) switch for you.

NOTE:  We will need any necessary username/password required to make 

the change, so please include that with your email if you want us to make 

the change.

If you prefer to make the switch yourself, here's the Name Server 

information you'll need:

Primary:

NS1.HOSTEK.COM

Secondary:

NS2.HOSTEK.COM

NOTE:  If you need the Name Server IP's also, you can get those at 

http://hostek.com/dns.shtml
Until the Domain Name Server (DNS) switch has taken place, you can 

access your site to get it set up via http://66.165.115.76
FTP Information:

Host IP: 66.165.115.76

Username/Login: hnt14c076

Password: church

If you are using Frontpage, publish to http://66.165.115.76
If you are using DreamWeaver, leave the "Host Directory" field 

defaulted to /

Login Information for your CONTROL PANEL is:  https://my.hostek.net
Your Customer ID is:  HT005701

Your Password is:  church

Through your Control Panel you will be able to setup and manage your 

account(s), ODBC, etc.).

To setup and manage your EMAIL USER and FORWARDING account(s), log into 

the Control Panel at https://my.hostek.net and go to Email Management.

The email administrator's account is: 

UserID:  mailadmin@cccne.org
Password:  church

To setup a catch-all account, create an Alias named nobody.

Here is a tutorial that will assist you in setting up and administering 

the email accounts: 

http://www.hostek.com/email/faq-smartermail-mailadmin-tutorial.shtml
To setup your email account(s) in Outlook Express or some other email 

program, you can review a tutorial that will assist you at 

http://hostek.com/email/oe-email-tutorial.shtml
To view your web site stats, log into the Control Panel and go to the 

Domain Management area. There you'll see the stats link.

Enter your FTP username in the User field and your FTP password

in the Password field to view your stats.

The home path for your website is:  d:\home\hnt14c076

Personal SSL certificates - We have teamed up with GeoTrust and can 

provide you with your own personal SSL certificate.  See 

http://hostek.com/ssl.shtml for details.

Non Profit Organization web hosting - Check out http://NPwebHosting.com 

for non-profit web hosting specials.

Ministry web hosting - Check out http://MinistryWeb.org for special 

ministry hosting prices.

Please submit any support requests via our online web support system at

http://www.hostek.com/support so we may better assist you.

Answers to Frequently Asked Questions (FAQ's) can be found at 

http://www.hostek.com/faq.shtml
In the event that you need to change your payment information, (i.e., 

expiration date, etc.) please do so at the following location:  

https://secure7.hostek.net/card.shtml
Thank you for choosing HosTek.com to provide your web hosting 

solutions.

Chris G.

http://hostek.com
